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A guide to 
providing 
gender-
affirming care 
in headspace 
services
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this resource will 
help you:

This resource is aimed at all professionals 
working in headspace services, including non-
clinical and clinical staff, students and volunteers. 
This resource uses the language trans and 
gender diverse to describe people whose gender 
differs from the gender presumed for them at 
birth. This includes gender identities such as 
trans men or trans women, non-binary, gender 
questioning, agender, gender queer, Brotherboys 
and Sistergirls. 

	 •	 understand what gender-affirming care is 
	 	 and why it is important; 

	 •	 identify ways that you and your service can  
	 	 be inclusive and responsive for trans and  
	 	 gender diverse young people (12 – 25 years), 	 	
	 	 and;

	 •	 access other practical resources that can  
	 	 support your practice with young people 
	 	 and their family.
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Gender identity is our deeply felt internal experience of self 
and individual experience of gender. It is defined by how we 
see ourselves. 

In Western cultures, people often think about gender as 
being either male or female. This is referred to as binary, 
which describes something as either one thing or another. 
But rather than being binary, gender can be understood 
as a range of experiences that includes male, female, and 
other identities sometimes described as trans and diverse. 
Other ways to describe this include non-binary, genderfluid, 
agender (to name a few). Gender can also be fluid and 
change over time.

For many people, their gender is the same as the gender 
presumed for them at birth. This is described as being 
cisgender (or “cis”). For some people, their gender 
differs from the gender presumed for them at birth. This 
is described as being trans or gender diverse. Gender 
diversity is an umbrella term used to describe the many 
ways that people can experience their gender that differs 
from their gender presumed at birth. 

Gender affirmation is an umbrella term to describe the 
different processes that can support people to live and 
flourish as their authentic gendered selves. Gender-affirming 
is a word used to describe something that supports 
someone’s gender identity.

Trans and gender diverse people can choose to affirm their 
gender for themselves through their own actions. Affirmation 
can also involve experiences and the actions of others, 
which means someone can be affirming or un-affirming in 
their behaviour or words, or an environment can be affirming 
or un-affirming in terms of physical features like bathrooms. 

the fundamentals: 
gender diversity and 
affirmation

https://lms.orygen.org.au/login/index.php
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Gender-affirming care is health care that holistically 
attends to trans and gender diverse people’s physical, 
mental, and social health needs and well-being while 
respectfully affirming gender identity. Gender-affirming 
care is the responsibility of all professionals working in 
health and mental health settings, not just those in specialist 
settings or those who can provide gender-affirming medical 
care (such as GPs). 

Trans and gender diverse young people have higher rates of 
anxiety, depression and suicidality compared with cisgender 
young people.(1) This is connected to the higher rates of 
discrimination and violence trans and gender diverse young 
people can experience in schools, workplaces, health 
settings and family contexts.(2, 3) However, despite this 
elevated need for health supports, many trans and gender 
diverse young people report feeling isolated from medical 
and mental health services.(4, 5) In Australia’s largest study 
with trans and gender diverse young people, 60 per cent 
of participants reported feeling isolated from medical and 
mental health services and 48 per cent had a history of 
suicide attempt.(3) Non-affirming experiences in health 
care settings can heighten young people’s distress, which 
can lead to disengagement with these services, or a delay 
or refusal in seeking care.(6) This means that working in a 
gender-affirming way is essential to help young people both 
engage and stay engaged with health care. In Australia, it is 
also against the law to discriminate against anyone based 
on their gender.(7)

Gender affirmation can look different across cultures and 
across time. There are many ways in which a young person 
can affirm their gender identity, which youth mental health 
professionals can help to support. These can be grouped 
into three broad categories: social affirmation, legal 
affirmation, and medical affirmation (or gender-affirming 
medical care). 

Social affirmation: changes that a trans or gender diverse 
young person can make in their social life to express their 
gender.

Legal affirmation: the process of aligning information within 
government and legal systems with one’s gender. It may 
include changing names or gender markers on identification 
such as a birth certificate, passport or Medicare card.

Gender-affirming medical care: access to medical 
interventions designed to affirm an individual’s gender 
identity. Medical interventions for gender affirmation include 
puberty suppression, hormone therapy and surgery. See here 
for an evidence review of the link between gender-affirming 
care and young people’s mental health and wellbeing. 
See here for a guide to providing gender-affirming medical 
care in headspace services.

gender-affirming care: 
what is it and why is it 
important?

https://headspace.org.au/assets/Uploads/Resource-library/Health-professionals/Evidence-summary-gender-affirming-care-and-mental-health.pdf
https://headspace.org.au/assets/Uploads/Resource-library/Health-professionals/A-guide-to-providing-gender-affirming-medical-care.pdf
https://headspace.org.au/assets/Uploads/Resource-library/Health-professionals/A-guide-to-providing-gender-affirming-medical-care.pdf
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	 •	 Share your pronouns when introducing yourself  
		  to young people – this can indicate your openness 	
		  and understanding of the importance of pronouns for  
		  affirming gender.

	 •	 Don’t just ask queer or trans-looking people about  
		  their pronouns. You cannot tell if someone is trans or  
		  cis by how they look.

	 •	 With their consent, use the trans or gender diverse  
		  person’s chosen name, pronouns, and the gender  
		  with which they identify in all files, case notes and  
		  correspondence. Instead of describing trans and  
		  gender diverse young people using ‘assigned  
		  female/male at birth,’ use the language that young  
		  people use to describe their gender. For example,  
		  ‘Jane is a trans woman who uses she/her pronouns.’ 

	 •	 Notice how common using they/them pronouns is  
		  when we don’t know someone’s gender. For  
		  example, we might ask, “How old are they? What  
		  suburb do they live in?” 

	 •	 If you make a mistake with someone’s name or  
		  pronouns: acknowledge, apologise, and move on.  
		  Do not make a big fuss as this puts the responsibility  
		  on the young person to make you feel better. If you  
		  hear a young person being misgendered by  
		  someone else, correct the person by saying for  
		  example, “[person] uses she/her pronouns.” 

what can I do to be more gender 
inclusive and affirming?

Learn more of the fundamentals 
about gender diversity, affirmation 
and youth mental health with these 
resources:

	 •	Gender diversity and youth mental health: 101 (Online  
	 	 learning module; Orygen) – This module is designed for  
		  people who work in youth mental health services to build  
		  their knowledge and skills in providing gender- 
		  affirming care. https://www.orygen.org.au/Training/ 
		  Resources/trans-and-gender-diverse-young-people/ 
		  Modules/Gender-diversity-and-youth-mental-health-101

	 •	Gender diversity and language (Factsheet; Orygen)  
		  - This factsheet aims to help professionals working with  
		  young people to build an understanding of the  
		  importance and impact of language in relation to gender  
		  diversity as well as commonly used terminology. It also  
		  demonstrates how this terminology can be used in  
		  practice. https://www.orygen.org.au/getmedia/772f05d6- 
		  2ab7-4214-9ab2-14788c3c832d/Orygen-gender- 
		  diversity-update-Apr2023-Fact-sheet-language. 
		  aspx?ext=.pdf

	 •	 Intersectionality and youth mental health (Factsheet;  
	 	 Orygen) – This factsheet provides a brief overview of  
		  intersectionality as a concept, its history, and what it  
		  means for youth mental health. https://www.orygen.org. 
		  au/Training/Resources/trans-and-gender-diverse-young- 
		  people/Fact-sheets/Intersectionality-and-youth-mental- 
		  health

	 •	 Journeys: Affirming gender diversity in young  
	 	 people (Videos; Orygen) – These videos build  
		  awareness of lived experiences of gender diversity in  
		  the context of youth mental health. https://www.orygen. 
		  org.au/Training/Resources/trans-and-gender-diverse- 
		  young-people/Videos/Journeys-Affirming-gender- 
		  diversity-in-young-peopl

tips!

https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://www.orygen.org.au/getmedia/772f05d6-2ab7-4214-9ab2-14788c3c832d/Orygen-gender-diversity-update-Apr2023-Fact-sheet-language.aspx?ext=.pdf
https://www.orygen.org.au/getmedia/772f05d6-2ab7-4214-9ab2-14788c3c832d/Orygen-gender-diversity-update-Apr2023-Fact-sheet-language.aspx?ext=.pdf
https://www.orygen.org.au/getmedia/772f05d6-2ab7-4214-9ab2-14788c3c832d/Orygen-gender-diversity-update-Apr2023-Fact-sheet-language.aspx?ext=.pdf
https://www.orygen.org.au/getmedia/772f05d6-2ab7-4214-9ab2-14788c3c832d/Orygen-gender-diversity-update-Apr2023-Fact-sheet-language.aspx?ext=.pdf
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Fact-sheets/Intersectionality-and-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Fact-sheets/Intersectionality-and-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Fact-sheets/Intersectionality-and-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Fact-sheets/Intersectionality-and-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Videos/Journeys-Affirming-gender-diversity-in-young-peopl
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Videos/Journeys-Affirming-gender-diversity-in-young-peopl
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Videos/Journeys-Affirming-gender-diversity-in-young-peopl
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Videos/Journeys-Affirming-gender-diversity-in-young-peopl
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For example:  

	 •	 Person-centred care – Using a person-centred  
		  approach, you can support a young person’s power and  
		  autonomy around their exploration of gender identity and  
		  decision-making about gender affirmation. 

	 •	 Trauma-informed care – Not all trans and gender  
		  diverse young people will directly experience trauma, but  
		  it’s essential to recognise the reality of transphobic  
		  systems, as well as bullying and violence that can 	
		  contribute to post-traumatic stress responses in trans  
		  and gender diverse young people.   

	 •	 Reflective practice – When working with trans and  
		  gender diverse young people it is essential to reflect on  
		  your own beliefs and attitudes about gender. This  
		  reflection should examine ways in which you may have  
		  internalised cis-normativity, and ways of acting and  
		  thinking that are based on assumptions that being  
		  cisgender is the norm.

Youth mental health practitioners can utilise several 
frameworks and approaches to build strong and responsive 
therapeutic relationships with trans and gender diverse 
young people. Practitioners working in therapeutic roles will 
already have many of the skills needed to work in a gender-
affirming way, which is inclusive and responsive to the 
experiences and needs of trans and gender diverse young 
people.

applying a gender-
affirming approach when 
working therapeutically 
with young people 
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Mental health practitioners can 
learn more about gender-
affirming care with these 
resources:

	 •	Gender-affirming mental health care (clinical  
	 	 practice point; Orygen) - This resource aims to advance  
		  knowledge and practice in gender-affirming care; it  
		  assumes prior knowledge in youth mental health. https:// 
		  www.orygen.org.au/Training/Resources/trans-and- 
		  gender-diverse-young-people/Clinical-practice-points/ 
		  Gender-affirming-mental-health-care 

	 •	Considerations for the care of trans and gender  
	 	 diverse young people (clinical tips; headspace) - This  
		  resource offers clinical guidance for healthcare providers  
		  on delivering inclusive and supportive care for trans and  
		  gender-diverse young people. https://headspace.org.au/ 
		  assets/download-cards/CT-Considerations-for-the-Care- 
		  of-Trans-and-Gender-Diverse-Young-People.pdf 

	 •	 The trans and gender diverse support referral matrix  
	 	 (Emerging Minds) – This resource is designed to help  
		  health and social service professionals connect trans  
		  and gender diverse children, young people, and their  
		  family with appropriate support services across different  
		  Australian states and territories. https://d2p3kdr0nr4o3z. 
		  cloudfront.net/content/uploads/2019/08/21092559/TGD- 
		  Referral-Matrix_final.pdf 

	 •	 Work with your colleagues to ensure a young  
		  person’s chosen name is used consistently at your  
		  service. A 2018 study found that an increase by  
		  just one context in which a chosen name was used  
		  predicted a 29% decrease in suicidal ideation and a  
		  56% decrease in suicidal behaviour amongst trans  
		  and gender diverse young people.(8) 

	 •	 Pronouns and names can be practiced when  
		  speaking about the young person in case  
		  discussions and supervision. Commit to seeing the  
		  young person as they see themselves even when  
		  you’re not in the same physical space.

	 •	 Ask your team leader, centre manager or community  
		  engagement officers what internal and external  
		  trans and gender diverse community supports  
		  and organisations you can refer to locally or work  
		  collaboratively with. 

tips for applying a gender affirming 
approach when working therapeutically 

with young people 

tips!

https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Gender-affirming-mental-health-care
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Gender-affirming-mental-health-care
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Gender-affirming-mental-health-care
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Gender-affirming-mental-health-care
https://headspace.org.au/assets/download-cards/CT-Considerations-for-the-Care-of-Trans-and-Gender-Diverse-Young-People.pdf
https://headspace.org.au/assets/download-cards/CT-Considerations-for-the-Care-of-Trans-and-Gender-Diverse-Young-People.pdf
https://headspace.org.au/assets/download-cards/CT-Considerations-for-the-Care-of-Trans-and-Gender-Diverse-Young-People.pdf
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/08/21092559/TGD-Referral-Matrix_final.pdf
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/08/21092559/TGD-Referral-Matrix_final.pdf
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/08/21092559/TGD-Referral-Matrix_final.pdf
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Standards of care for trans and gender diverse young 
people aged under and over 18 years have been developed 
by Australian and global experts. These outline current 
best practice and are relevant to mental health and general 
health professionals. They provide guidance on assessment, 
intervention, safety, and other considerations for working 
with trans and gender diverse young people. 

	 •	 For young people under 18 years of age: Australian  
		  Standard of Care and Treatment Guidelines: For trans  
		  and gender diverse children and adolescents (9) 

	 •	 For young people over 18 years of age: World  
		  Professional Association for Transgender Health (WPATH)  
		  Standards of Care (10) 

	 •	 VACCHO – the peak representative for the health and  
		  wellbeing of Aboriginal and Torres Strait Islander  
		  people in Victoria. VACCHO in collaboration with Wurru  
		  Wurru Health Unit have developed online training  
		  aimed at empowering health and wellbeing workers with  
		  knowledge and skills to provide culturally safe,  
		  responsive and effective care to lesbian, gay, bisexual,  
		  transexual, queer, intersex, asexual, Sistergirl and  
		  Brotherboy (LGBTQIASB+) Aboriginal and Torres Strait  
		  Islander people (Rainbow Mob): https://www.vaccho. 
		  org.au/rainbowmob

	 •	 Australian Indigenous Psychology Education Project  
		  - for related articles on Aboriginal and Torres Strait  
		  Islander LGBTQIA+ peoples, including young people:  
		  https://indigenouspsyched.org.au/tag/lgbtqiasb/ 

	 •	Links to Aboriginal and Torres Strait Islander specific  
	 	 LGBTQIASB+ groups, services and organisations  
	 	 around Australia: https://deadlystory.com/page/identity/ 
		  LGBTQIA/Services_Organisations

Some Torres Strait Islander and Aboriginal young people 
may use different terminology to express their gender 
diverse identity, such as Brotherboy and Sistergirl, which 
involves having a masculine or feminine spirit and taking on 
corresponding cultural roles within their community.  

	 •	Working with young people who are LGBTQIA+  
	 	 and from Aboriginal and Torres Strait Islander  
	 	 background (headspace): https://www.youtube.com/ 
		  embed/dryB89WvABM?autoplay=1&showinfo=0&iv_ 
		  load_policy=3&rel=0 

	 •	Walkern Katatdjin (Rainbow Knowledge) website  
		  (https://www.rainbowknowledge.org/) and reports: 

	 	 	 -	Phase 1 community report - insight into the  
				    perspectives and experiences of some Aboriginal  
				    LGBTQA+ young people living in the Perth  
				    metropolitan region: https://www.telethonkids. 
				    org.au/globalassets/media/documents/projects/ 
				    walkern-katatdjin-phase-1-community-report.pdf 

	 	 	 -	Phase 2 national survey community report  
				    – findings from a national survey of Aboriginal  
				    and Torres Strait Islander LGBTQA+ young  
				    people’s mental health and social and emotional  
				    wellbeing: https://www.rainbowknowledge.org/_ 
				    files/ugd/7ca884_ 
				    a317912c5e75464c88c46230b0b80700.pdf 

Standards of Care

Resources for working 
with Aboriginal and Torres 
Strait Islander trans and 
gender diverse young 
people 

https://www.rch.org.au/uploadedFiles/Main/Content/adolescent-medicine/australian-standards-of-care-and-treatment-guidelines-for-trans-and-gender-diverse-children-and-adolescents.pdf
https://www.rch.org.au/uploadedFiles/Main/Content/adolescent-medicine/australian-standards-of-care-and-treatment-guidelines-for-trans-and-gender-diverse-children-and-adolescents.pdf
https://www.rch.org.au/uploadedFiles/Main/Content/adolescent-medicine/australian-standards-of-care-and-treatment-guidelines-for-trans-and-gender-diverse-children-and-adolescents.pdf
https://www.tandfonline.com/doi/pdf/10.1080/26895269.2022.2100644
https://www.tandfonline.com/doi/pdf/10.1080/26895269.2022.2100644
https://www.tandfonline.com/doi/pdf/10.1080/26895269.2022.2100644
https://www.vaccho.org.au/rainbowmob/
https://www.vaccho.org.au/rainbowmob/
https://indigenouspsyched.org.au/tag/lgbtqiasb/
https://deadlystory.com/page/identity/LGBTQIA/Services_Organisations
https://deadlystory.com/page/identity/LGBTQIA/Services_Organisations
https://www.youtube.com/embed/dryB89WvABM?autoplay=1&showinfo=0&iv_load_policy=3&rel=0
https://www.youtube.com/embed/dryB89WvABM?autoplay=1&showinfo=0&iv_load_policy=3&rel=0
https://www.youtube.com/embed/dryB89WvABM?autoplay=1&showinfo=0&iv_load_policy=3&rel=0
https://www.rainbowknowledge.org/
https://www.thekids.org.au/globalassets/media/documents/projects/walkern-katatdjin-phase-1-community-report.pdf
https://www.thekids.org.au/globalassets/media/documents/projects/walkern-katatdjin-phase-1-community-report.pdf
https://www.thekids.org.au/globalassets/media/documents/projects/walkern-katatdjin-phase-1-community-report.pdf
https://www.rainbowknowledge.org/_files/ugd/7ca884_a317912c5e75464c88c46230b0b80700.pdf
https://www.rainbowknowledge.org/_files/ugd/7ca884_a317912c5e75464c88c46230b0b80700.pdf
https://www.rainbowknowledge.org/_files/ugd/7ca884_a317912c5e75464c88c46230b0b80700.pdf
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Gender identity is our 
deeply felt internal 
experience of self and 
individual experience
of gender
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Family support and acceptance can be a significant positive 
influence on the mental health and wellbeing of trans and 
gender diverse young people, including reducing risk of 
self-harm and suicide.(11-13) Family may have a range 
of responses to their young person being trans or gender 
diverse, from supportive through to rejecting, abusive and 
violent, so careful consideration of family involvement in 
care is essential.  

There is also a lot of misinformation online about gender 
diversity and gender affirmation. It is important to encourage 
parents to seek their own support through a reputable 
service like Transcend, who can point family toward 
evidence-based information and family peer support.

working with family of 
trans and gender diverse 
young people

At headspace, family is defined uniquely by each 
young person. Family is considered an integral 
part of a young person’s circle of care. Family 
and other caregivers - whether by birth, choice of 
circumstance - hold a significant role in supporting 
a young person by fostering a sense of belonging 
and connection through their shared experience.

The term family may include parents, caregivers, 
siblings, partners, Elders, kin, mentors and other 
community members who are viewed by the young 
person as people who play a significant emotional, 
cultural, faith-based or other role in their life. At 
headspace we acknowledge and respect the 
diversity of families across Australia.

A note on family



11

	 •	 Family can experience a range of initial responses  
		  to hearing that their young person is trans or gender  
		  diverse. Reassure parents that many other parents  
		  have felt the same way and encourage them to  
		  express these feelings with people other than their  
		  young person (who may be looking to their family for  
		  support). 

	 •	 If family express guilt (e.g. “What did we do wrong?”  
		  “This is my fault.”) reassure them that having a trans  
		  or gender diverse young person is not related to bad  
		  parenting, divorce, abuse, or neglect. Gender  
		  diversity has been part of human existence  
		  throughout time and across cultures. 

	 •	 If family express fear for the young person’s safety,  
		  validate this feeling and acknowledge that there are  
		  parts of the world that are not safe for trans and  
		  gender diverse people. This is one of the reasons  
		  that family support is so important. 

	 •	 If family express fear for the young person’s quality  
		  of life (e.g. “Life will be so hard for them!” “How will  
		  they find a partner?”) reassure them that the world  
		  is filled with trans and gender diverse people who  
		  have friends and partners who love them.

	 •	 Family might express apprehension about gender  
		  affirmation and want to wait until the young person is  
		  older. Remind them that research shows doing  
		  nothing is not a neutral option, there can be  
		  significant negative mental health impacts of gender  
		  not being affirmed. 

tips for working with family of trans and 
gender diverse young people 

	 •	Gender-affirming mental health care: working with  
	 	 families (Clinical practice point; Orygen) - Designed  
		  to help mental health practitioners work more effectively  
		  with family of trans and gender diverse young people. It  
		  aims to build some key knowledge and skills, and  
		  provides information about further education and  
		  support. https://www.orygen.org.au/Training/Resources/ 
		  trans-and-gender-diverse-young-people/Clinical- 
		  practice-points/Working-with-families

	 •	 Supporting trans or gender diverse children and  
	 	 their families with gender affirmation: A guide for  
	 	 GPs and paediatricians (Emerging Minds) - This  
		  resource is designed to guide practitioners through a  
		  conversation with a family and their young person who  
		  is exploring their gender identity and who might be  
		  trans or gender diverse. It is both a checklist for you to  
		  use in your organisation, and a conversation guide.  
		  https://d2p3kdr0nr4o3z.cloudfront.net/content/ 
		  uploads/2019/08/21092555/TGD-GP-Checklist_final.pdf 

	 •	 Transforming Families – an academic community  
		  collaboration supporting parents of gender diverse  
		  children. Research, resources and support for family.  
	 	 https://transformingfamilies.org.au/ 

	 •	 Transcend Australia – a national community-led  
		  organisation providing family and peer support services,  
		  education, resources and advocacy programs. https:// 
		  transcend.org.au/ 

tips!

These tips were developed in conjunction with Dr Tram Nguyen, 
Royal Children’s Hospital Gender Service.

Learn more about working with 
family of trans and gender diverse 
young people: 

https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Working-with-families
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Working-with-families
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Working-with-families
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Clinical-practice-points/Working-with-families
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/08/21092555/TGD-GP-Checklist_final.pdf
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/08/21092555/TGD-GP-Checklist_final.pdf
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/08/21092555/TGD-GP-Checklist_final.pdf
https://transformingfamilies.org.au/
https://transcend.org.au/
https://transcend.org.au/
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creating welcoming and 
affirming environments
To meaningfully engage with mental health and wellbeing 
supports, young people must feel safe and comfortable. 
All headspace centres must create accessible and 
affirming physical and digital spaces for trans and gender 
diverse young people from the first point of engagement. 
This applies to appointment and intake systems, waiting 
and activity areas, as well as clinical spaces. Every staff 
member at a headspace centre has a role to play in 
creating welcoming and affirming environments through 
their words, actions and the processes they support 
young people with.  
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	 •	 If you are helping a young person to complete intake  
		  forms, avoid making assumptions about their gender  
		  by asking in an open way – for instance, “Some of  
		  these questions might seem obvious, but we ask  
		  all the same questions of everyone – how to do you  
		  describe your gender?” 

	 •	 Service leaders support access to up-to-date  
		  training and professional development opportunities  
		  to all staff to build appropriate skills and knowledge  
		  about working with trans and gender diverse young  
		  people and communities.

	 •	 Be proactive about creating opportunities to  
		  integrate and consolidate knowledge and skills from  
		  training or professional development through regular  
		  discussions of language and best practices for  
		  working with trans and gender diverse young people.  
		  For example, in team meetings and supervision.

tips for creating affirming spaces 

Learn more about creating 
welcoming and affirming 
environments for trans and gender 
diverse young people: 

	 •	Creating welcoming environments (TransHub) – This  
		  resource offers ways that health services can make trans  
		  and gender diverse people feel welcome in every  
		  interaction https://www.transhub.org.au/clinicians/ 
		  welcoming-environments 

	 •	 Inclusive and gender-affirming youth mental  
	 	 health services (Toolkit; Orygen) – This resource  
		  aims to help services to provide responsive and inclusive  
		  environments for young people. https://www.orygen.org. 
		  au/Training/Resources/trans-and-gender-diverse-young- 
		  people/Toolkits/Inclusive-and-gender-affirming-youth- 
		  mental-health

	 •	 Suicide prevention in LGBTQA+ young people: Best  
	 	 practice guidelines for clinical and community  
	 	 service providers (The Kids Research Institute  
	 	 Australia) - Part 1 of this resource outlines principles  
		  for creating and affirming and inclusive environment  
		  for LGBTQA+ young people. https://www.thekids.org. 
		  au/projects/suicide-prevention-guidelines-lgbtqa-young- 
		  people/

	 •	 Inclusive workplaces (workshops; Minus18) https:// 
		  www.minus18.org.au/workshops/workplace 

	 •	Creating a welcoming and safe organisation for  
	 	 trans and gender diverse children and their families:  
	 	 a checklist for allied health services (Emerging  
	 	 Minds) https://emergingminds.com.au/resources/ 
		  creating-a-welcoming-and-safe-organisation-for-trans- 
		  and-gender-diverse-children-and-their-families-a- 
		  checklist-for-allied-health-services/ 

tips!

https://www.transhub.org.au/clinicians/welcoming-environments
https://www.transhub.org.au/clinicians/welcoming-environments
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Toolkits/Inclusive-and-gender-affirming-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Toolkits/Inclusive-and-gender-affirming-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Toolkits/Inclusive-and-gender-affirming-youth-mental-health
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Toolkits/Inclusive-and-gender-affirming-youth-mental-health
https://www.thekids.org.au/projects/suicide-prevention-guidelines-lgbtqa-young-people/
https://www.thekids.org.au/projects/suicide-prevention-guidelines-lgbtqa-young-people/
https://www.thekids.org.au/projects/suicide-prevention-guidelines-lgbtqa-young-people/
https://www.thekids.org.au/projects/suicide-prevention-guidelines-lgbtqa-young-people/
https://www.minus18.org.au/workshops/workplace/
https://www.minus18.org.au/workshops/workplace/
https://emergingminds.com.au/resources/creating-a-welcoming-and-safe-organisation-for-trans-and-gender-diverse-children-and-their-families-a-checklist-for-allied-health-services/
https://emergingminds.com.au/resources/creating-a-welcoming-and-safe-organisation-for-trans-and-gender-diverse-children-and-their-families-a-checklist-for-allied-health-services/
https://emergingminds.com.au/resources/creating-a-welcoming-and-safe-organisation-for-trans-and-gender-diverse-children-and-their-families-a-checklist-for-allied-health-services/
https://emergingminds.com.au/resources/creating-a-welcoming-and-safe-organisation-for-trans-and-gender-diverse-children-and-their-families-a-checklist-for-allied-health-services/
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system advocacy for trans 
and gender diverse young 
people & communities
You and your service have the power to advocate for safe, 
inclusive and gender-affirming care for young people across 
health, education and community services and systems. 
This includes actively removing access barriers, supporting 
trans rights, raising awareness in your service and local 
community. In addition to reporting negative experiences 
in health systems, many trans and gender diverse young 
people report experiences of discrimination at school.(3) 

Your actions, even if they seem small, can go a long way to 
shaping broader thinking and action, to make the systems 
that support young people more inclusive and affirming.  



15

	 •	 Publicly celebrate and promote significant dates  
		  for trans and gender diverse young people (via  
		  digital platforms and onsite), for instance  
		  Transgender Day of Visibility or Wear It Purple Day. 

	 •	 Participate in relevant forums aimed at improving  
		  the quality of services and care for trans and gender  
		  diverse young people, for example, professional  
		  associations, community organisations, local  
		  primary health networks.

tips for trans and gender 
diverse advocacy 

Learn more about advocacy 
and allyship: 

	 •	 Allyship confidence kit (Transgender Victoria) https:// 
		  www.tgv.org.au/trans-allyship-confidence-kit 

	 •	Guideline: Transgender people at work  
	 	 (Victorian Equal Opportunity & Human Rights  
	 	 Commission) https://www.humanrights.vic.gov.au/ 
		  static/c6dc97c41e16e3fa917dc1ddb62865cf/Resource- 
		  Guidelines-Transgender_people_at_work.pdf  

tips!

Tips and guidance for schools: 

	 •	Guide for schools: supporting and affirming gender  
	 	 diverse students (Transforming Families) https:// 
		  transformingfamilies.org.au/resources/education- 
		  recreation/guide-for-schools-supporting-and-affirming- 
		  gender-diverse-students/ 

	 •	 A guide for schools (Transcend) http://transcend.org. 
		  au/wp-content/uploads/2021/07/Transcend_A-Guide-for- 
		  Schools-1.pdf 

	 •	 Inclusive strategies to build gender inclusion in your 
	 	 learning community (BeYou) https://beyou.edu.au/ 
		  stories/implementation-support/inclusive-strategies-to- 
		  build-gender-inclusion-in-your-learning-community 

	 •	 Inclusive classrooms (Minus 18) – workshops for  
		  students and teachers (at a cost). https://www.minus18. 
		  org.au/workshops/schools 

https://www.tgv.org.au/trans-allyship-confidence-kit
https://www.tgv.org.au/trans-allyship-confidence-kit
https://www.humanrights.vic.gov.au/static/c6dc97c41e16e3fa917dc1ddb62865cf/Resource-Guidelines-Transgender_people_at_work.pdf
https://www.humanrights.vic.gov.au/static/c6dc97c41e16e3fa917dc1ddb62865cf/Resource-Guidelines-Transgender_people_at_work.pdf
https://www.humanrights.vic.gov.au/static/c6dc97c41e16e3fa917dc1ddb62865cf/Resource-Guidelines-Transgender_people_at_work.pdf
https://transformingfamilies.org.au/resources/education-recreation/guide-for-schools-supporting-and-affirming-gender-diverse-students/
https://transformingfamilies.org.au/resources/education-recreation/guide-for-schools-supporting-and-affirming-gender-diverse-students/
https://transformingfamilies.org.au/resources/education-recreation/guide-for-schools-supporting-and-affirming-gender-diverse-students/
https://transformingfamilies.org.au/resources/education-recreation/guide-for-schools-supporting-and-affirming-gender-diverse-students/
https://transcend.org.au/wp-content/uploads/2021/07/Transcend_A-Guide-for-Schools-1.pdf
https://transcend.org.au/wp-content/uploads/2021/07/Transcend_A-Guide-for-Schools-1.pdf
https://transcend.org.au/wp-content/uploads/2021/07/Transcend_A-Guide-for-Schools-1.pdf
https://beyou.edu.au/about/be-you-stories/implementation-support/inclusive-strategies-to-build-gender-inclusion-in-your-learning-community
https://beyou.edu.au/about/be-you-stories/implementation-support/inclusive-strategies-to-build-gender-inclusion-in-your-learning-community
https://beyou.edu.au/about/be-you-stories/implementation-support/inclusive-strategies-to-build-gender-inclusion-in-your-learning-community
https://www.minus18.org.au/workshops/schools/
https://www.minus18.org.au/workshops/schools/
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australian specialist 
gender services
In most states and territories in Australia, young people can 
access specialist gender-affirming medical care through 
hospital-based services. Some of these services provide 
secondary consultation to health professionals and can be a 
useful source of information and support for those working 
with young people. 

	 •	 Victoria: Royal Children’s Hospital Gender Service –  
		  up to 16 years; Monash Health Gender Clinic - aged  
		  16+; Victorian Trans and Gender Diverse Community  
		  Health Services - aged 18+; Orygen Trans and Gender  
		  Diverse Service (headspace) – 12-25 years; Wodonga  
		  Gender Service – 3-17 years 

	 •	Queensland: Queensland Children’s Gender Service –  
		  under 17; Metro North Gender Service, Royal Brisbane  
		  and Women’s Hospital - aged 17+ 

	 •	New South Wales: Sydney Children’s Hospitals Network  
		  Trans and Gender Diverse Service Westmead – up to  
		  16 years (currently under development); True Colours,  
		  South Eastern Sydney Local Health District - aged 16- 
		  24; Transgender and Maple Leaf House Gender Diversity  
		  Service at John Hunter Children’s Hospital, Newcastle –  
		  aged up to and including 24 years. 

	 •	 South Australia: Women’s and Children’s Hospital  
		  Paediatric Gender Clinic – aged up to 17 years; 

	 •	Western Australia: Gender Diversity Service at Perth  
		  Children’s Hospital – aged up to 18 years; Gender  
		  Diversity Service at East Metropolitan Health Service –  
		  aged 18+ 

	 •	 Tasmania: Tasmanian Gender Service – up to 18 years;  
		  Tasmanian Transgender Service aged 15+ 

	 •	Northern Territory: Northside Health NT – all ages 

further learning
There are many ways to engage with further learning. In 
addition to all the resources listed above, here are some 
suggestions for further learning designed in Australia for 
different settings, by leading community, health and mental 
health organisations. 

Professional membership

The Australian Professional Association for Trans Health 
(AusPATH) offers membership to health and mental health 
professionals, which includes an online community of 
practice and up-to-date resources and events about 
gender-affirming care. 

Online training for primary care providers

	 •	 Primary Health care for Trans, Gender Diverse, and  
		  Non-Binary (TGDNB) People (free; jointly developed  
		  by North Western Melbourne Primary Health Network  
		  and the University of Melbourne; AusPATH endorsed)   
		  https://ecommerce.unimelb.edu.au/primary-health-care- 
		  for-tgdnb 

	 •	 Asking Questions on Gender and Sexuality eLearning  
		  (low-cost; developed by the AIDS Council of NSW  
		  [ACON]) https://www.pridetraining.org.au/products/ 
		  asking-questions-on-gender-sexuality-elearning 

	 •	 Trans Vitality: Trans-Affirming Practice eLearning (low  
		  cost; developed by ACON) https://www.pridetraining. 
		  org.au/products/trans-vitality-transaffirming-practice- 
		  elearning 

	 •	 Trans and Gender Diverse Sexual Health Care e-learning  
		  (free; developed by Australasian Society for HIV  
		  Medicine [ASHM] and ACON) https://ashm.org.au/lms/ 
		  ashm-acons-trans-and-gender-diverse-sexual-health- 
		  care-e-learning/ 

	 •	 Open access online course on LGBTQIA+ health  
		  for medical students and health professionals (free;  
		  developed by Wavelength, brought to you by Australian  
		  Medical Students’ Association Queer) https://www. 
		  wavelengthmeded.org/ 

	 •	 Thorne Harbour Health developed the Trans and  
		  Gender Diverse in Community Health (TGDiCH) Training  
		  Project, which offers interactive online training packages  
		  as well as in person training options for clinicians based  
		  in Victoria. https://thorneharbour.org/services/training- 
		  and-capacity-building/tgdich/ 

Online training for mental health providers

	 •	 Mental health care for TGDNB people (free; jointly  
		  developed by North Western Melbourne Primary Health  
		  Network and the University of Melbourne; AusPATH  
		  endorsed) https://ecommerce.unimelb.edu.au/mental- 
		  health-care-tgdnb 

	 •	 Gender Diversity and Youth Mental Health 101 (free;  
		  developed by Orygen) https://www.orygen.org.au/ 
		  Training/Resources/trans-and-gender-diverse-young- 
		  people/Modules/Gender-diversity-and-youth-mental- 
		  health-101

	 •	 Several online learning modules are available, at a cost,  
		  from the Australian Psychological Society website  
		  https://psychology.org.au/training-events 

https://www.rch.org.au/adolescent-medicine/gender-service/
https://monashhealth.org/services/gender-clinic/
https://www.yourch.org.au/services/tgdic/
https://www.yourch.org.au/services/tgdic/
https://gatewayhealth.org.au/services/lgbtiqa-community/gender-service/
https://gatewayhealth.org.au/services/lgbtiqa-community/gender-service/
https://www.childrens.health.qld.gov.au/services/gender-service/gender-service-queensland-childrens-hospital
https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient/gender-services
https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient/gender-services
https://www.seslhd.health.nsw.gov.au/true-colours-specialist-trans-and-gender-diverse-health-service
https://www.seslhd.health.nsw.gov.au/true-colours-specialist-trans-and-gender-diverse-health-service
https://www.nsw.gov.au/departments-and-agencies/hnelhd/services/child-and-family-health/youth-services/gender-diversity
https://www.nsw.gov.au/departments-and-agencies/hnelhd/services/child-and-family-health/youth-services/gender-diversity
https://www.wch.sa.gov.au/patients-visitors/adolescents/gender-diversity-adolescents
https://www.wch.sa.gov.au/patients-visitors/adolescents/gender-diversity-adolescents
https://pch.health.wa.gov.au/Our-services/Mental-Health/Gender-Diversity-Service
https://pch.health.wa.gov.au/Our-services/Mental-Health/Gender-Diversity-Service
https://emhs.health.wa.gov.au/News/2023/08/14/EMHS-Gender-Diversity
https://emhs.health.wa.gov.au/News/2023/08/14/EMHS-Gender-Diversity
https://www.health.tas.gov.au/health-topics/sexual-and-reproductive-health/tasmanian-gender-service-tgs
https://www.northsidehealthnt.com.au/lgbti-specialist-clinic
https://ecommerce.unimelb.edu.au/primary-health-care-for-tgdnb
https://ecommerce.unimelb.edu.au/primary-health-care-for-tgdnb
https://www.pridetraining.org.au/products/asking-questions-on-gender-sexuality-elearning
https://www.pridetraining.org.au/products/asking-questions-on-gender-sexuality-elearning
https://www.pridetraining.org.au/products/trans-vitality-transaffirming-practice-elearning
https://www.pridetraining.org.au/products/trans-vitality-transaffirming-practice-elearning
https://www.pridetraining.org.au/products/trans-vitality-transaffirming-practice-elearning
https://ashm.org.au/lms/ashm-acons-trans-and-gender-diverse-sexual-health-care-e-learning/
https://ashm.org.au/lms/ashm-acons-trans-and-gender-diverse-sexual-health-care-e-learning/
https://ashm.org.au/lms/ashm-acons-trans-and-gender-diverse-sexual-health-care-e-learning/
https://www.wavelengthmeded.org/
https://www.wavelengthmeded.org/
https://thorneharbour.org/services/training-and-capacity-building/tgdich/
https://thorneharbour.org/services/training-and-capacity-building/tgdich/
https://ecommerce.unimelb.edu.au/mental-health-care-tgdnb
https://ecommerce.unimelb.edu.au/mental-health-care-tgdnb
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://www.orygen.org.au/Training/Resources/trans-and-gender-diverse-young-people/Modules/Gender-diversity-and-youth-mental-health-101
https://psychology.org.au/training-events
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information and support for young people
Trans and gender diverse young people can access 
further LGBTQIA+ information, crisis support and 
importantly peer support via: 

	 •	 www.qlife.org.au 

	 •	 https://www.charlee.org.au/

	 •	 https://www.switchboard.org.au/

	 •	 www.tgv.org.au 	

	 •	 www.transhub.org.au 

	 •	 www.minus18.org.au 

	 •	 https://my.headspace.org.au/online- 
		  communities/372936/ 

	 •	 Local trans and gender diverse community peer  
		  networks e.g. Queerspace in Victoria https://www. 
		  queerspace.org.au/qspacenetwork/ 

	 •	 AusPATH and TransHub websites list trans and  
	 	 gender diverse friendly health service providers  
	 	 across Australia: 

	 •	 https://auspath.org.au/providers/ 

	 •	 https://www.transhub.org.au/doctors
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headspace National Youth Mental Health Foundation is funded by the Australian 
Government Department of Health.

headspace would like to acknowledge Aboriginal and 
Torres Strait Islander peoples as Australia’s First People 
and Traditional Custodians. We value their cultures, 
identities, and continuing connection to country, waters, 
kin and community. We pay our respects to Elders past 
and present and are committed to making a positive 
contribution to the wellbeing of Aboriginal and Torres 
Strait Islander young people, by providing services that 
are welcoming, safe, culturally appropriate and inclusive.

headspace is committed to embracing diversity 
and eliminating all forms of discrimination in the 
provision of health services. headspace welcomes 
all people irrespective of ethnicity, lifestyle choice, 
faith, sexual orientation and gender identity.

headspace centres and services operate across 
Australia, in metro, regional and rural areas, supporting 
young Australians and their families to be mentally 
healthy and engaged in their communities.

For more details about headspace visit:
headspace.org.au
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Disclaimer 
 
This information is not medical advice. It is generic and does 
not take into account your personal circumstances, physical 
wellbeing, mental status or mental requirements. Do not use this 
information to treat or diagnose your own or another person’s 
medical condition and never ignore medical advice or delay 
seeking it because of something in this information. Any medical 
questions should be referred to a qualified healthcare professional. 
If in doubt, please always seek medical advice.
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