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what is headspace?

how can | see someone at
headspace?

| When you first arrive at headspace Nundah, the

reception staff will ask you to complete some forms
and a survey on an iPad.

You will then see a clinician who will sit down with
you and try to get a snapshot of what’s going on in
your life and how we can best help you.

If you require further support, we have other

services available for you to access, such as:

- a doctor (General Practitioner)

- counsellors (Psychologist, Clinical Psychologist &
Social Worker)

- Dietitian

- Alcohol and Other Drug Social Worker (Hot House)

- Centrelink worker

- Personal Helper & Mentors (PHaMs) worker

Our Medical Software will send you an automated
text message the morning before your
appointments. We ask if you could reply with “Y” if
you are attending. If you are unable to come in for
your appointment, please call us on (07) 3370 3900
to change your appointment time. We do ask if you
could please give us 24 hours notice to

reschedule, so we are able to fill your

appointment with someone else on the wait list.

what should | do if a friend/family
member is in trouble?

N
what about my privacy?

Counselling services at headspace Nundah
are bulk-billed with a current Medicare Card
and a valid Mental Health Care Plan. You can
access 10 bulk billed sessions every calendar
year through Medicare.

If you need further counselling, you can talk to
headspace Nundah about additional costs

or a solution that will work best for you. Some

of our other services do not involve a cost and
does not require a Mental Health Care Plan.
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