. IQKRUH6WHHWL RZWD 16:

KWBV KHDGVSDFH RU DX KHDGVSDFH FHQUHY QRZ UD




)2 %2 (&I ) &" %63" $& 2: 5P

: HDHEGFDWGDW . IQIKRYUH 6 WHHWI1 RZ WD

2856
. PCEBZ BN N
5VFTEBZ BN N
8 FEOFTEBZ BN N
51 VSEBZ BN N
' SEBZ BN o

4BYEBZ $MTFE
4VCEBZ $MTFE

) 21 &3 GAGGGl JFCC
*'2G) &" %63" $&12: 5" B5( E 8






@2/ +.< +-/ -+8 2/ 6
9 - ( ( 9;5 <2996+8. <. B
>?K?B P

& N7

D KHDGVSDFH FDQ KHS Il \RXgH WXJJQQ DW
VFKRRO XQUXUH'RI Z KDWFRXW/H \ RX Z DOMR GR
QHHG DKDOG
Z UMQJ DUHVXP H RULL \ RXAH VHDUFKIQU 1RUD NRE

> KHDGVSDFH FDQ DR KHS Z MK WH FKDIBQJ HV WDW

p KHDGVSDFH FDQ KHS L \ RXLH THHIQ) GRZ Q FDQ FRP H DERXWI \ RXptH VAWXJJ@QJ Z IW VFKRRO
VMHWHG RUZ RUIHG D ®WRI WH WP H Z DQUWIR \BXIN RU
DERXWHIMRQVKISY VH XDOW RUJ HQGHULGHQWA/ ZRINt ON\HDQ IHW GHSWIHWIRQ DQG WWWHVY.

RUDWH KDYLQJ GUILEXGMHY Z MK\ RXUIDP 1O RUIUHQGY

> KHDGVSDFH FDQ DR RITHUVXSSRUAL \ RXH MVQRW

IHHDQJ \ RXWHD RUL \ RXprH QRWFHG FKDQJ HV
1O\ RXUWMRXIKW THHIQJ V RUEHKDYLRXU

9B9>8//. >;1/8=2/6
KHDGVSDFHSURYIGHY VKRWWMP  VHYYIFHVIRUP L@ R
P RGHUIDM GLLILEXGHY WY QRWDQ HP HI HOR\ VHWYLEH
JVRX RUVRP HRQH\ RX DIHZ I DUH KXWARUQHHG LP P HGLIDWM
VXSSRUWSGDVH FDO $P EX@QFH 3RAFH ) LWH %1 DCH
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1\ RX WION\ RX P LJKWDFWRQ DQ WRXJ KW RUS@QV R KDUP

) 0 RW\KHDGVSDFH FHQWHY KDYH\ RXW( | UHQGO® \ RXWHD FRQWFW
GRARW/ DQG QXWHY Z KR FDQ KHG \ RX Z W DQ\ / UHICH
SK\ IFDOKHDOM IWXHV ¥ IRUSHRS®IRI DODIHV
> 7KH FDQDORKHS \ RX Z K MVXHY LHDWG \R 3 WOSKRGHVXSSRWV  KRXW/DGD  GD\VDZHN

FROWDFHSWRQ VH XDOKHDOM GUXJ RUDBRKROXVH DQG RQIOHZ HE FKDWQUKW GDVDZHN ZIW D
UHDMRQVKLS SIREGP V RUIHHIQI GRZ Q RUXSVHW

> 1\ RXUQHDIHWKHDGVSDFH FHQWH GRHVQWKDYH D
GRARURUQXWH WH FDQ UHFRP P HQG D\ RXW( 6 XLFLGH & D@YDFN 6 HYIFH

IUHQGO GRARULQ\ RXUDUHD Y IRUSHRS®IDUHG  \ HDW RURYHU

Y WOGISKROH YIGHR RURQIDH FRXQVHI Z WK D P HQWO
KHDON ZRUINHU ~ KRXWDGD.  GD\VDZHN

1 \ RXAH H SHUHQFLQU P RUH VHYHH GLILFXGMHV \ RX P D\ EH
HQ LE®! | RUVSHFLDDWFQQUFDCP HQWCKHDOK VHIYFHY ) RU
FRQWFWGHILY VHH WH 9 XUKHULQIRUP DARQ DQG VXSSRUN
VHAARQ RQ \WH EDFN
> J SR DIHWBUAQ R DI THFWKLQI V WDWP DAMAUVR \ RX
@H\ RXUP HQBOKHDOY Z HEEHQI RUIUHQGVKISY RU
Ll \ RX{LH KDY1IQJ D KDUG WP H FX\WQJ GRZ QRQ$R
KHDGVSDFH FDQ KHG \ RX R J HAIMLQJ V EDFN RQ WDFN

69296+8. 9=22/; .:>1< 9
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© HKDYHBRW Rl IHVRXUFHV RQ RXWZ HEVIWM
KHDGVSDEHRLU DX R KHS \ RX VBNH FDUH R

\ RXUKHDON DQG Z HEEH.QJ

1\ RXpYH EHHO XVIQJ WHVH UHVRXUFHV [RUVRP H

WP HZ IWRXWP SIRYHP HOAMW LP SRUBQWR J HW
WH VXSSRUWARI D SLRIHVWIRQDO

+HHY D OMRI RXUVHYYIFHY VR KHS \ RX Z RIN RXW
Z KIFK RQH P LJTKVEH WJ KWRU\ RX

+ .+ *75' )+
2 XUQDARQDORQEQH DQG SKRQH VXSSRUWHYEH |RU
SHRS®IDIHG t  DQGWHUIDP IGHV DQG IUHQGY

MY VWBHHG B\ H SHUHQFHG \ RXW P HQUCOKHDOK
SIRIVWIRQDY

> HE FKDVWDQG SKRQH VXSSRUARSHIDMY [LRP SP
W SP $(67  GD VR WH\HU

9  HKHDGVSDFH KRBV DQRQ\ P RXV JLRXS FKDW RQ

GUIHHQWRSLFV ONH VBHS DMVXHY VHD KDIP KHSLQU
RXWD |UHQG DQG P RWH

Y  7RDFFHW HKHDGVSDFH D@ RX QHHG\R GR LV
UH) MMUDWHKHDGVSDFH RU DX 1RUZ HEFKDWRU
HP DIOVXSSRUVRUSKRGQH

> $ @-KHDGVSDFH VHYYLFHY DUH [UHH EXWIL \ RX FD@
ILRP \ RXUP REL®I\ RXUXVXDOFD@FKDU HY DSSO
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Y 2 XURQUOH DQG SKRQH VXSSRUWHIEH | RUSHRS® Y $0QRQEDHDOG RYHUWH SKRQH VHWYLEH WDWE
DUHG 't \FDW/ Z KR QHHG VXSSRUNZ WK WHU \RXQJ SHRSGIDIHG t  Z W DQLQGX\WWI P HORU
ZRIWRUWXG. WV WBITHG E\ GLJ MICZ RIN DQG LQ WHUILHT Rl LOMUHVWO HQRWY Z RINZ WK \ RXQJ
VXG\ VSHELDDAV SHRS®I\R KHS WHP 110G P DIQWIQ DQG HQW\ Z RWN
> HE FKDWYIGHR FRQIHHQFIQD. HP DIODQG SKRCH Y 0 HORUQ) REEXWY HYHY R Z HHW IRUXS \R
VXSSRUALY DYDIME®! GXUQ) \WHVH WP HY V[ P ROMY

Y 7RUHIMMU RXUIQMHMIQWH' L MIOQGX\WW

DQG UHJ DAMUYLD WH @ON
> S LUK 0 ORMHIENTHIUH |
\ RXpLH FRQQHAWQ) Z W\ RXUP HQRUE\ SKRQH \ RX
TKXW/ED, \R 6 XQED: CP RSP $(67 Z I@EH JLYHQ D \R@ UHH QXP EHU\R FD@

> 2[+. < +-[ -/83/<
' LJMIO RINDQG 6WG VHWIRQV XVXDI VINH

P LOX\WV Y KHDGVSDEH FHOWHV SURYIGH IDFH \R IDFH

Y 7RDFFHWWH' LJIMIQ RINDQG6\WG 6HXIFH DO LQIRWP DMRQ D UDQIHRI VXSSRUIARSWRQV DQG VKRUW
\ RX QHHG \R GR LV UHJ DAMUDWKHDGVSDFH RU DX VAP WHOR HOVZ KHLH DESLRSUDM W\ RXQ) SHRSG
\ RXQJ SHRS®! GLJ MIOZ RIN DOG VMG, SR LDP DOHG 1 IRUDQ WIQJ DITHPWQ) WHUKHDAK DQG
IRUZ HEFKDADQG HP DLO RUSKRCH ZHEBHQ)

9 $@ UIWQ RNDQGEWG VHYIFHY DIHILHEXW 9 6RP HFHOWHY KDYH DFFHW VR D WGBKHDOK VHYEH
Il \ RX FDQIWRP \ RXUP REL®I\ RXUXVXDOFD@® DQG RUDQ HDUD SVA FKRVLY SLRIDP \WDWSWRYLGHV
FKDU HV DSS® FDUH IRU\ RXQU SHRS®1 Z KR DUHDWKLIK UVNRI RU

DUH H SHUHQFLQJ D ILWMHSIVRGH RI SV FKRVLY ) RU
P RUH LQIRWP DARQ DQG R FKHFN LI WHVH VHEHY DUH
DYDIDE®! DARXUFHQAH SGDVH FRQEFNKY

$  7RP D\HDQDSSRIQF HOVYIVIWFDERUHP DIOKV \R
ILQG DWP HWDW/XIW <RX FDQ DR DVN D 1UHQG RU

IDP L® P HP EHU KHDOK Z RUINHURUFRP P XQIW DJ HQR\
R P DNH DQ DSSRIQW HQWRU\ RX
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$ BFHQWH \ RXFDQZ RWN Z IWDIDQJ HRI KHDOX,
SIRIHWIRQDY IQFOXGIQ]

LOWINH Z RINHWY/
\ RXW Z RUNHWY
$ERWIQDO DQG 7RUHV 6WDIW ,VOQGHU KHDAM

Z RUNHY/

SW FKR®J W

VRFIDCZ RUNHY/
RFFXSDWRQDOMHIDSMNV

P HOWCKHDOK QXU/HYV GRFRY/
SW\ FKIDMVW

DERKRCDQG RWHUGKI Z RINHY/

YRFDWRQDCZ RUNHWY/
7 KHVH KHDOY SURIHVWIRQDY Z RUIN VRJ HWHUVRR P DNH DV
HDW DV SRWIE®! IRU\ RX DQG\ RXUIDP 1O VR J HWIH KHS

\ RX P LJKWQHHG Z LW DQ\ WIQU DIHPWQU \ RXUZ HEEH.QJ

16 /.(6%".
"00/* 3 & 33 +&

$SSRIQF HOWV XVXD@ VBNH VR P LOXWMV
6 HWIRQVZ I D GRAWRUP LJ KWEH VKRUMU

/6 - 4%) 6%,".
"00/* 3 & 39 23

6 HOYLEHV DD FHQWH DUH HWHUIUHH RUKDYH D ®RZ FRWV
7KLV FDQ EH FRQILLP HG Z KHQ DQ DSSRIQW HQALY P DGH

<RX P D\ QHHG D 0 HAFDWH FDUG VR DFFHW | UHH RUBRZ

FRWWHWXYIFHY : HFDQKHS \ RX Z RIN RXVWKRZ R DSSO
IRUD 0 HAFDWH FDUG RUDFFHW \ RXUO HGIFDUH GV

1V RX QHHG I XUMHUSURIHVWIRQDOVXSSRUNZ HP D
WHFRP P HQG\ RX VHH D GRARUWR J HVD 0 HOMO+ HDOM
&DIH3MQ 0 +&3 7R ZRWNRXWZ KDWAKLY P LJKWP HDQ
IRU\ RX V2O VR \ RXUZ RUINHU
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7KH INUAAP H\ RX YIVIWVKHDGVSDFH \ RX Z LD I\ RX FKRVH VR FRQWIXH DWKHDGVSDFH
VRIHWMHUZ HP LJKWZ RIN RQ JRDY \ RXprH

IGHQWIHG DV LP SRUBQWR \ RX VXFK DV
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I\ RXpG NH VR NQRZ P RUH DERXWKH VRUV RI
WIQIVZHP LJKWOWN  YIMVKHDGVSDEH RUI DX
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\MXP SRUBQWNDW RX NQRZ Z KDARH SHFWLRP
KHDGVSDFH DQG Z KDV RXUUHVSRQUVIELMARY DUH Z KL

\ RXpLH UHFHLYIQ) VXSSRUWV:  HIH FRP P MG VR UHVSHAWQU
\ RXUW KW DQG Z HZ DQWR Z RIN RI HKMHUZ LW\ RX \R

P DNH VXUH WDW RX UHFHLYH DEWH VXSSRUAL RX QHHG \R
DFKIHYH\ RXUJ RDY

) RUP RUH LQIRWP DARQ DERXW RXUWI KW DQG

UHVSRQVIELMAHV SIENXS DFRS\ Rl RXU<RXQJ 3 HRS®H/
5 LJKW DQG 5 HVSRQVIELDAHV SDP SKGMRUVSHDN VR D
KHDGVSDFH Z RINHU

1.-,/'0,+,+/& .#"
g+ ("%

$WKHDGVSDFH Z HHQFRXUWDJ H\ RX \REH LQYROYHG LQ DD
GHFMRQV DERXWRXUZ RUN VRJ HWHU 2 XUKHDOK Z RINHLY
Z L@GVFXW D@VHYIEH RSWRQV Z W\ RX DQG DARZ 1RU
\ RXUSUHHHQFHV DBRQJ Z W HYLGHQFH DERXWZ KDW

Z RNV WRJ XICH GHFIVIRQ P DNLQJ DERXW RXUFDUH

#*'',+§ . 0# O #+0

© HDUHDYROQEU VHUYLFH 2 XUKHD®K Z RUINHWY FDQ
RQD SWRYIGH\ RX Z IW VXSSRUMI \ RX VD 1MW/ 2. LI\ RX
JLYH FRQVHQW 7KLV LV VRP HWLQJ Z HI@DVN\ RX Z KHQ

\ RX DMQG

<RX FDQ JHQHD® P DNH GHFIVIRQV RQ\ RXURZ Q DERXW
\ RXUWHDW HQWEXWQ VRP HFDVHV ZHP D\ QHHG D

SDUHQWRU® DOJ XDUELDQ VR J LYH FROQVHQWRU\ RX VR
DFFHW D SDUNFXOQUVHXYIFH HJ UL\ RX DUH XQGHUD

FHURIQ DIH P W

JVRX Z RX@ @NH P RWH LQIRWP DAWRQ DERXVRXUFRQVHQW
SWIRFHW SGDVH VSHDN R D KHDGVSDFH Z RUNHU

#00+%08# /1--,.00% O
JUR0S$ . 5,1

© KHQ\ RX B! Z [\ D KHDGVSDFH Z RINHU [/ LP SRUBIQW
WDV RX IHHOVDIH DQG FRP |RUBE®! 6 RP H SHRS®! SUH HU
R VHHN VXSSRUNLRP  VRP HRQH RI WH VDP H J HQGHU RU
VRP HRQH Z KR XQGHIAMIQGY WHUFXOYUWDCEDFNI IRXQG

© HI®GR RXUEHVWIR P DNH VXUH WL KDSSHQV

1\ RX GRQMIMION \ RXUKHDGVSDFH VHVWIRQV DUH Z RUINLQJ
RXWWHH FRX@ EHD IHZ UHDVRQV WP LJ KWEH EHFDXVH
VY KDUG \R VO DERXWZ KDWY/ RQ\ RXUP LQG RUIP LI KW
EHWDW RX DQG\ RXUZ RINHUDIIH QRVWKH L KWW

© KDMYHUWH UHDVRQ GRQIILYH XS <RX KDYH WH WKW
WR Z RINZ IW VRP HRQH\ RX FRQQHFWZ W 1 \ RX IHHO
FRP IRWZE®! \ RX FDQ WU Z W \ RXUZ RUINHUDERXVKRZ

\ RX DUH HHIQJ DQG VRIHWHU\ RX FDQILQGDZ D\ IR DG
1\ RX GRQIWHHOFRP |RUBE®! VBOLQU VR \ RXUZ RUNHU
DERXVIMLY WDW/ 2. $ @ RX QHHG \R GR LV BMKV NQRZ
WURXJ K RXUDGP [QWHI|  DQG Z HIWINH IWLRP WHH DQG
JHAEDFN R\ RX
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KHDGVSDFHEHTHYHY WDWDP L® DQG [UHQGVS@\ DQ
LP SRUBQWR® LQ\ RXUSDW \R EHMAUZ HEEH.QJ

© HXQGHIAMIQG WDVWKHHP D\ EHP DQ GUIHHQANSHY
Rl IDP L® DQG IUHQGV WDADUH [P SRUBQWQ\ RXUMH

5 HVHDUFK VKRZ V WDWQYRONQJ 1DP 1O DQG IUHQGV IQ D

\ RXQJ SHWRQY FDUIH FDQ GDG R EMAMUKHDOK RXWRP HV
© KHHYHUSRWIE®! Z H DGYRFDWM | RUDQG SURYLGH

P HDQLQJ | XCRSSRUMQMHY |RU\ RXUIDP L® DQG IUHQGV R

GULHAV® SDUAFLSDM LQ RXUVHYIFHV 1QZ D\ V WDW RX DUH

FRP IRUBE®! Z I DQG WDADIH @HO R EH EHQH LFLDOR

\ RXUZ HEEHQJ

(#) & *! #&*1. &L¥(Q") "*/ |
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* R & (@3 #3405, "+, (1
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2 XUVHYLFHV DUH SWRYIGHG 1Q ( QI VK
,QVRP HFDVHV [QMSUAMY FDQ EH DUDQI HG
LQ DGYDQFH R VXSSRUAf RX RU\ RXUIDP L® DQG
IUHQGV VR FRP P XQIEDWM Z W D KHDGVSDFH
Z RINHUGXUQJ D VHWIRQ

) RUP RUH LQIRWP DWRQ SGDVH VSHDN W D

KHDGVSDFH Z RINHURUYIVIVW) HOWO+ HDOM. 1O
0 XONEXOXUWDOH XVWDID DWP KIP D RU DX
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7R SWRYIGH RX Z W WAHEHWASRWIEBIVXSSRUNFDUH
DQG WHDW HQWDQG FRQAOXH R P SURYH RXUVHWLFH Z H
FR@FWQ RUP DWRQ DERXWD@RI WH\ RXQJ SHRS®1Z KR

DWHOQG RXUFHQWH WH VHUYLEHV WH  UHFHYH DQG WH
RXWRP HV WH DFKIHYH

YHRUWH\ RX DFFHW RXUVHXYIFHV Z HZ L@QDVN\ RX R

SWRYICH XV Z I VRP H SHY/RQDAQI RUWP DAWRQ DERXW
\RXWHD : HP D\ DR DVN\ RXUSHP MRQWR FR@FW
LQIRWP DWRQ DERXW RX ILRP RWHUKHDOM Z RUINHY/  VXFK

DV\ RXUGRFRU
& 1-#/0,+ )'+§ /* 1, +4") #
L) B
. HZ L@FRGBFWSHYRQDAQ RWP DWRQ DERXVY RX WD
K*@'XC‘RUXV\\’RSLRYLGHWLFWW\RX <RX FDQ KDYH DFFHW \R WLV LQI RUP DARQ WILRXJ KRXW
7KV IQFOGHVA RXU \ RXUMP H DWKHDGVSDFEH [/ D.J UHDWZ D. R KH \ RX
WDFN\ RXUSLRI UHW p
IXQODP H DG W <RXUKHDOK Z RUNHUZ LODO/R FUHDW D 1LGBH T RU\ RX
R \R GRFXP HOWD@FDUH\ RX UHEHYH
. HFDQRQ® FRAPFWKL LQIRUP DMRQILRP \ RX Ll \ RX
DGGLHW DQG FRQEFWOXP EHU N PR
JHQGHUDQG VH XDAGHMN 7R KH® \ RX GHFLGH Z KHMHU\ RX FKRRVH R SLRYIGH
VH XDCBUHHHQRH WLV LOIRUP DARQ \ RXEIEH J LYHQ D FRQVHQWRWP \KDW
FRXQW RI ELLK VHW RXW
@QI XDJ H VSRNHQ DAKRP H
. e KRZ Z HFREFWSIRWIPDQG XVH\ RXULQIRP DARQ
S MR KRZ \ RX FDQDSS® |RUDFFHW VR \ RXUSHWRQDO
KL KHVWBIYHOR! HGXFDMRQ LQIRWP DARQ

<RX FDQ FKRRVH QRWR DOVZ HUVRP H Rl WHVH TXHWRQY KRZ WR P DNH D FRP SOIQADERXVRXUXVH RI \ RXU
L\ RX GRQMHHOFRP | RUBE®! SHYRQDAQ RWP DARQ

<RX Z I@DOR EHDVNHG D IHZ TXHWRQV RQ DQ 13 DG DERXW ;| WHH LV IQIRWP DARQ\ RX GRQAZ DMKV W FRAIBFW
\ RXUKHDOM DQG Z HEEHQJ 7R KHS XV WDFN Z KHWHU SGDVH WXV : HDHKDSS\ VR GIVFXW WLV Z LW\ RX
\ RX |HHO RX DWH [P SLRYIQJ \ RXp@EH DVNHG WH VDP H Z KHQ\ RX DWQG

TXHWRQV EH RUH HDFK VHWYIFH\ RX LHFHYH
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© HEHTHYH WDWKDYLQJ \ RXQJ SHRS®! LQYROYHG 1Q WH
ZRWZHGR LV WHNH R GHIYHIQI WH EHVVWHUYLFHV
IRU\RXQ] SHRS®! : H DIP WR JLYH \RXQJ SHRS®I
P HDQLQJ IXO RSSRUMQMAV \R JHWIQYROHG Z W RXU
FHQAH DQG @FDO FRP P XQW WURXJK RXU \ RXW
UHHHQFH JLRXS

<RXQJ SHRS® LQ WLV JURXS KDYH WH RSSRUXQW R

EH

IQROHG 1Q D QXP EHURI ZD\V t G\H SLRYIGIQU IQSXW
RXUVHWIEHY SURJWDP V DQG IHVRXUFHV  DQG SOQQLQJ
DQG KHSLQI RXVWDAFRP P XQIW HYHQW

) RUP RUH lQIRWPP DMRQ RUWR RLQ YIVIWRXUZ HESDI H RU
VSHDN VR D KHDGVSDFH Z RINHU






