YOU HAVE
THE RIGHT TO:
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Be treated with
dignity & respect

Make your own choices
and decisions about
services that you receive

Have access to
information to
support your choices

Have access to services
that are right for you

Confidentiality &
privacy and access
to your information

Give feedback
without fear of reprisal

Engage in open
é and transparent
communication

Be informed by us
if things go wrong
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Have us advocate

on your behalf if
you require

Have your identity,
culture and diversity
valued and supported

Safe and quality
services



