
Voluntary
There will come a time when your journey with
a headspace Morwell clinician will come to an
end. Please don’t hesitate to let us know if you
would like to reengage for further support and
we would be pleased to arrange a new intake
and review. You are welcome back any time.

Confidentiality means that everything you
and your counsellor speak about stays
between the two of you. When you come to
your intake appointment you will complete
a consent form where you can give your
counsellor permission to speak to other
people which may include a parent, service
provider such as a GP, a teacher at school,
or no one if you choose so. There are some
times that your counsellor may need to
break confidentially, this includes if you are
at risk of harming yourself or others, if
there is a legal reason (e.g. subpoenaed by
the court) or if you ask them to. 

What to expect from... 
headspace Morwell

So you are about to come to headspace Morwell? 
Regardless of whether this is your first time seeing a counsellor, or
you have had counselling before, the following will give you an idea

about what to expect from counselling at headspace Morwell.

Young person directed

Structured

Confidential

Flexible

Young people are the experts of their own
experiences. When it comes to decisions about
their care, they have control to shape their
journey. From choosing a counsellor who
resonates with them to deciding whether
family, friends, or carers should be involved,
young people actively participate in defining
their goals and preferences. 

Counselling sessions are usually offered for a
period of 6-8 sessions, with appointments
running between 45- 60 minutes.
Appointments are scheduled fortnightly (or as
discussed with your counsellor) and rebooked
after each session. Your counsellor will review
the structure of appointments throughout
your engagement with headspace services.

Counsellor’s approaches to counselling
may differ in many ways maintaining
flexibility to your needs, however, all
counsellors will use an evidence-based
approach when they provide care. 
It is totally okay if you don’t feel
comfortable with your allocated
counsellor, please let your counsellor or
our friendly reception staff know so we can
reorganise this for you.







 



 



 



 



 

 



 

 



 

 



 



 

 



 

 



 

 



 



 

 



 

 



 

 



 



 



 

 



 



 



Before appointments you will be sent a client wellbeing 
survey (h.A.P.I). the information in this survey goes to your 

clinician so they have an idea of how you have been 
feeling before seeing you in appointments and helps them 

provide you with the best support possible.
 

The personal information will be recorded in a secure 
headspace database called headspace Applications 

Platform Interface or hAPI. headspace National office 
evaluates, conducts research and reports on how well 

headspace is providing health services to you and your 
peers and what we can do to improve.

 
Filling out the survey also helps us with our funding so that 

we can keep providing FREE services to our community 
that supports young people. if you have any questions 

regarding the hAPI survey, please ask our friendly staff.

Client Wellbeing Survey 
Why it is important



Have you heard of 
our single sessions?

headspace Morwell can provide you with a single,  
one-on-one session with a mental health practitioner. 

During this session, you can focus on a specific area of 
need, such as understanding your moods, sleeping well, or 
body image. We can work on as many topics as you need. 

These sessions are available at our ‘Brief Intervention 
Clinic’. Let us know if you’d also like ‘brief intervention’ for 
any of the following topics.

Understanding my anger:
This session will build your skills in dealing with anger and 
aggression. Understand what anger is, how to recognise it, 
and find positive ways to express yourself.

Communicating with confidence:
Learn how to be assertive and express yourself in a 
clear, honest, and respectful way. Learn to recognise and 
understand how others communicate. 

Physical activity for wellbeing:
Find out about the many fun ways to incorporate physical 
activity into your daily routine. With exercise, you can decrease 
stress, anxiety, and depression, and increase energy levels, 
concentration, and sleeping times.

Problem solving skills:
Learn helpful ways to cope with difficult situations and issues 
that pop up. This topic looks at simple ways to sort through 
problems, find solutions, and put them in place.

Understanding and managing my moods  
and anxiety:
Learn how to identify and deal with the difficult emotions you 
feel. This session focuses on finding strategies to manage your 
anxiety, stress, sadness, depression, and other emotions.

Sleeping well:
This session looks at your current sleeping patterns, the 
contributing factors that are disturbing your sleep, and 
explores new strategies to improve your sleeping routine.

Understanding and accepting myself:
This session looks at body image and how you see yourself. 
It challenges stereotypes, how much money you spend on 
your appearance, and the impact of social media. Learn about 
body positivity and improve your self-esteem by implementing 
strategies that build a positive relationship with yourself.

Mindfulness and relaxation:
Find out what to do when you’re feeling overwhelmed, 
uncomfortable, and just want to switch off. You will develop 
mindfulness and relaxation skills to keep you grounded.

The team at headspace Morwell is here to help. Phone us on 5136 8300 or drop into the corner of George 
Street and Hazelwood Road, Morwell, for treatment and advice.

Morwell



Welcome to headspace Morwell! 

Get into life Learn skills for tough times Create connections Eat well Stay active Sleep well Cut back on alcohol 
and other drugs

Congratulations on taking the first 
step to becoming a better version 
of you! 
Through headspace Morwell and our youth services outreach 
programs, we’ll work with you to:

l reduce your drug and alcohol intake 
l enhance your emotional, psychological and physical wellbeing 
l  improve your connections to family, friends, employment, 

training and housing

Call us anytime on 5136 8300
or walk-in on Thursdays from 2-4pm

Corner of George Street and Hazelwood Road,  
Morwell, VIC 3840

Sounds good? How we work:

 Assessment 
We have a chat to figure out what services or support 
you need, and how we can help

Treatment Plan

We then work with you and other services to develop a 
treatment plan aligned to your goals.

 Appointments

 headspace and our service providers will meet you 
on a weekly, forthnightly or monthly basis, depending 
on your need. Your outreach workers may be able to 
provide transport to your appointments.

Our outreach services are available for as long as you need - you 
can have unlimited appointments!

 Innovative Health Support for Homeless Youth 
(IHSHY)

Who:   15-25 year-olds who are homeless, or are at risk of 
becoming homeless

What:  Our Community Health Nurse will connect with 
you wherever you need (at home, school or in the 
community) to support you with your health goals

Where: Latrobe Valley (Churchill, Moe, Morwell & Traralgon) 

Youth AOD Outreach Service

Who:    12-25 year-olds who need support with alcohol and   
  other drugs (AOD)

What:   Our AOD workers meet you at home, at school or in  
 the community to support your AOD goals

Where:  Latrobe Valley, Wellington & Monash

We offer:

• Strategies to stop using drugs and alcohol (lapse and  
relapse are part of the AOD journey)

• AOD abstinence strategies
• AOD relapse prevention strategies
• Strategies to reduce the risk and harm that comes  

with taking drugs
• Personalised treatment plans
• Strategies to improve relationships with friends, family and the 

community
• Strategies to reduce self-harm & risk-taking / criminal behaviors
• Strategies to strengthen your belief that you can do something
• Strategies to build your social and communication skills

We provide links to:

• Centrelink
• Training and education providers
• Job agencies
• Mental health services
• Housing providers
• Doctors

When can you see us?
You may have to wait up to 4 weeks to see an  
AOD outreach worker.

But while you wait, ask us about our: 

Brief Intervention Clinic 
Single sessions on topics like AOD & anxiety

Moderated Online Social Therapy Program (MOST)
Online support from your peers, clinicians & career counselors - 
plus access to a library of tools.

Get in touch!
headspace Morwell 5136 8300

• Kids Helpline 1800 551 800
• DirectLine 1800 888 236
• Youth Drug & Alcohol Advice Service  

(YoDAA) 1800 458 685
• Lifeline 13 11 14 Scan to call us



Get advice about healthy relationships,
contraception, safe sex, prenatal and postnatal
health, and much more!

headspace 
physical health services
Most of these services require an appointment -
contact 5136 8300 to book.

Dietician
Fourth Tuesday of each month 3pm - 4:30pm

Drop in and have a confidential chat with a
dietician.
Receive education and information about nutrition.
No appointment required.

Sexual health nurse
Weekly - Wednesday 2pm - 5pm

healthy parents, healthy babies 
Weekly - Monday 1pm - 5pm

Support and practical resources during pregnancy
and for new parents.
Improve the health and wellbeing of new parents
and babies.



Get mental health 
    support when and     
  where you need it
MOST is a free digital mental health service for young people aged 12 – 25

40% of young people 
experience mental  
ill-health every year
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MOST gives you 

    Online support  
with real people

       Tailored therapy journeys

     A social network  
with a difference

       A personalised library  
library of tools

MOST has small bites of therapeutic content 
served up as cartoons, activities and practical 
strategies that work – all available online,  
when and where they’re needed. 

There are journeys to help you improve your  
mood, improve your sleep, find your confidence, 
find your calm, explore social hacks and sort out  
all things work and study.

If you need it, connect with peer support on 
MOST’s online community. It’s a safe social 
network of young people who get it, and peers 
who’ve been through it. On MOST you can feel  
safe to react, contribute and post about your 
world (only if you want to).

How MOST works 

MOST provides on-demand support to young  
people experiencing mental ill-health.

It connects you to a blend of online tools and real 
support from real people. 

Get tips and strategies that work – in a personal 
program to work through in your own time – plus 
access to clinical and career experts and a peer 
support team with their own lived experiences.

   MOST gives you  
  online tools and 
support to get back on   
 track with the things 
that matter – like 
friends, mental health,   
  work and study.
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     Get access to online mental 
health support – and real  
  people – to help you through 
life’s challenging moments,  
     right when you need it.

With MOST, we’ve made    
 made getting support 
on your terms easier. 

MOST is designed to give you help before, during, 
in-between and after face-to-face sessions. 

You need a clinician to get you connected, but then 
MOST’s available whether or not you stay with the 
service for your care. 

Our team is ready to support 
you by…

•  making sense of what’s  
going on for you

•  guiding you along your  
online therapy journey

•  personalising content to  
your needs

•  working alongside your  
offline clinician

•  helping you recognise your 
skills and strengths

•  linking you with a peer  
worker to chat with someone  
who gets it

•  helping you navigate work, 
study and career

Orygen Digital acknowledges the Traditional Owners of the lands we are on and pays respect to their 
Elders past and present. Orygen Digital recognises and respects their cultural heritage, beliefs and 
relationships to Country, which continue to be important to the First Nations people living today.

Get connected to MOST
MOST digital therapy offers two services - one for young 

people aged 12 to 14 and one for those aged 15 to 25. 

Ask about MOST at your participating youth mental health service  
and get connected today.

Get in touch 
hellomost@orygen.org.au 
orygen.org.au/hellomost



Meet and socialise with others who share your
creative passions.
Get education and practical skills around mental
health, hygiene, healthy eating and drinking and
sexual health.

headspace 
Groups
headspace groups and services are open to anyone
12-25 years of age. 

Youth Reference Group (YRG)
Monthly - Tuesday 3:30pm - 5pm

Volunteer and have your voice be heard to ensure our
centre is meeting the needs of our local young people.
Support headspace Morwell events, projects, and
presentations. 
Develop valuable skills, such as confidence,
communication, advocacy and leadership skills.

Create, Make and Relate 
Fortnightly - Tuesday 4pm - 5:30pm

headspace Heroes
Fortnightly - Tuesday 4pm - 7pm

Play dungeons and dragons with a supportive group.
Make friends, improve your social skills and have fun.
Build confidence and learn how to run your own
adventures as a volunteer.

Flip page for more groups.

Geek Club
Fortnightly - Wednesday 5pm - 6:30pm

Connect with young people who share your passion
for video games, anime, manga, superheroes, TV, film
and more.



LGBTQIA+ social support group that provides a safe
and inclusive space.
Meet other local LGBTQIA+ young people and allies.

Whatever
Fortnightly - Wednesday 5pm - 6:30pm

Wise Mind
10-week program during school term - Thursdays
2pm - 4pm 

A Dialectical Behaviour Therapy (DBT) skills group for
young people aged 18 - 25 to assist those who
experience difficulties with emotion regulation,
interpersonal communication and impulsivity.

For more information about groups or to sign up, contact us on
5136 8300 or email us at info@headspacemorwell.org.au





 
  

 
 

headspace Morwell 

(03) 5136 8300 

Police/Fire/Ambulance  000 

LRH Mental Health 

Triage  

1300 363 322 

Lifeline 

www.lifeline.org.au 

13 11 14 

Lifeline 13Yarn 13 92 76 

Lifeline TEXT  0477 131 114  

KidsHelpline 

kidshelpline.com.au 

1800 551 800 

Suicide Line 

www.suicideline.org.au 

1300 651 251 

Suicide Call Back 

Service 

www.suicidecallbackservi

ce.org.au 

1300 659 576 

Mensline Australia  

mensline.org.au 

1300 789 978 

Beyond Blue  

www.beyondblue.org.au 

1300 224 636 

eheadspace 

www.headspace.org.au 

1800 650 890 

Gamblers Help Line 

www.gamblershelp.com.a

u 

1800 858 858 

ReachOut ReachOut.com 

Direct Line 

www.directline.org.au 

1800 888 236 

BlackDog Institute  blackdoginstitute.org.au 

Sane Australia  

sane.org 

1800 187 263 
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headspace group programs membership form 

Please answer the following questions regarding the program to the best of your ability, if you require 
someone to assist you with these forms please do not hesitate to let us know. Once complete return forms to 
headspace in person or to info@headspacemorwell.org.au. For more info about our groups and to know when 
they are running please check our group calendar 

Questions marked with * are compulsory and must be answered 

Full Name*  Date of Birth*  

Preferred Name  Contact Number*  
Address*  Preferred pronoun 

(he, she, they, ze, etc) 
 

 
Emergency 
Contact Person 1  
(Name)* 

 Relationship*  

Address  Contact Number* 
Send text reminders ☐ 

 

    
Emergency 
Contact Person 2 
(Name) 

 Relationship  

Address  
 

Contact Number 
Send text reminders ☐ 

 

Groups I am interested in joining 

☐Whatever group ☐Youth Reference 
Group (YRG) 

☐Geek club ☐The A team 

☐Mental health groups
  

☐Create, Make, and 
Relate 

☐headspace heroes  

 

Do you have any ideas for other group programs you would like to participate in if offered? 
 

Do you have any medical conditions or allergies we should be aware of? 
 

Do you have any dietary requirements? 
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Collection and Use of Your Personal Information 
Headspace Morwell collects information about you to provide you with a service, you need to know why we collect this information and what we can do 
with it. 

Your information: 

1. Will help us assess and plan your care and provide you with assistance you need 
2. Assists the other people who work with headspace who are involved in your care. Some of these people are employed by other organisations 

that make up the headspace partnership. 
3. From time to time, (non-identifying) information may be used for the purposes of research, submissions for funding and professional clinical 

supervision. Please advise us if you do not consent to your non-identifying information to be used in this way. 

Generally your information is kept confidential, that means we won’t share it with anyone else without your permission UNLESS: 

1. You are at risk of being harmed by someone 
2. You are at risk of harming yourself 
3. You are at risk of harming someone else 
4. You advise us that you plan to commit a major crime 
5. We are directed by a court of law to release your file-then we would contact you and help you seek legal advice.  

You can ask to see the information collected about you, and you can ask us to change any information you believe to be incorrect. Occasionally, you 
may not be able to have access to all your information, if this is the case you will be told why. 

If your information is to be used for any reason other than why it was collected you will be told why and be given an opportunity to consent. You can 
change your mind at any time and your decision will be accepted and respected. 

Headspace Morwell must by law protect your privacy and confidentiality and we do all we can to make sure that your information is safe. Headspace 
Morwell has policies and procedures which cover the collection, storage, disclosure and security of client information. These processes conform to the 
Health Records Act, the Information Privacy Act and all other Government laws and regulations. 

Your Rights and Responsibilities 

 We respect you and ask that you respect yourself, other young people, and staff whilst at headspace. 
 You are safe here and everyone who uses this service has the right to feel safe 
 Work With us to achieve your goals and ask us questions about our services at anytime 

Consent – please tick the following applicable boxes 

☐ I have consented to participate in the group programs selected* 

☐ I have read the information above and it has been explained to me.* 

☐ I agree to adhere to the rules of the group programs I participate in* 

☐ I agree to the collection and use of my personal information and understand why my information 
must be collected.* 

☐ I understand my rights and my responsibilities, I consent to receiving headspace services.* 

☐ I consent to receiving text reminders 

 

*Signature of young person receiving services       Date      / / 

Parent/Guardian Consent required for ages under 16 

Parent/Guardian name (print):           

Relationship to client            

Parent/Guardian Signature:         Date:        /     / 


