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headspace would like to acknowledge Aboriginal and Torres Strait Islander people as 
Australia’s First People and Traditional Custodians. We value your cultures, identities and 

continuing connection to country, waters, kin, and community. We pay our respects to Elders 
past and present and are committed to making a positive contribution to the wellbeing of 

Aboriginal and Torres Strait Islander young people, by providing services that are welcoming, 
safe, culturally appropriate, and inclusive. 

headspace Horsham also acknowledges the five traditional owner groups of this land. 

The Wotjobaluk, Jaadwa, Jadawadjali, Wergaia and Jupagulk people. 

Acknowledgement of
Country

What is headspace
Horsham? 

hheadspace is the National Youth Mental Health Foundation providing early intervention mental
health services to Young People aged between 12 and 25. 

headspace Horsham provides FREE counselling and support to young people from 12 years of age up
to 25 years of age. The services cover issues such as relationships, drug & alcohol, mental health,
bullying, anxiety, depression, bothering thoughts & uncertainty about future plans. 

With a focus on early intervention, we work with young people to provide support at a crucial time
in their lives – to help get them back on track and strengthen their ability to manage their mental
health in the future. headspace is a safe, inclusive, youth friendly and confidential service and we
aim to help give people the skills to live a happy and healthy life. 

headspace Horsham a ‘NO WRONG DOOR’ policy which means if we can’t provide adequate services
to you we will find you someone that can. 

When looking at what type of mental health support headspace offers its important to understand
that headspace is a service for young people seeking mild to moderate mental health support,
headspace Horsham is not a crisis centre. If a young person is in distress and wanting to hurt
themselves or others please Phone – 000 or your local emergency department. 



Mental Health & Wellbeing 
 

Alcohol and other drug services 

 

• Feeling down 

• Stressed 

• Relationship or family 

problems 

• Just not feeling yourself 

We don’t have a GP on site but we 

Relationship problems 
Feeling down 
Physical or health issues 

 doctor through our local 
can refer you to a youth friendly

 doctor through our local 

• Struggling at school • Not

sure what classes to do 

• Need help writing a 

resume or finding a job 

• Mental health affecting 

school 
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Here at headspace Horsham, we have    core
streams that we work with, which are:

Work and study Support 

 
Physical Health & Sexual Health 

 
• Are your relationships,
wellbeing, mental health
affected by AOD use? 

• Do you just want to cut 
back on AOD use? 

headspace Horsham opening hours, contact
information and location 

headspace Horsham Opening Hours 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

9:00am – 6:00pm 

9:00am – 6:00pm 

9:00am – 6:00pm 

9:00am – 6:00pm 

9:00am – 5:00pm 

CLOSED 

CLOSED 

77 Hamilton St, Horsham, Victoria, 3400 

Phone: (03) 5381 1543 

Email: info.headspacehorsham@vt.uniting.org

established pathway
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Inclusive practice 

Hearing impaired
The National Relay Service (NRS) is an Australia-wide phone service for people who are
deaf or have a hearing or speech impairment. 

 

Translating and Interpreting Services 
headspace Horsham can organise translation and interpretation services if required.

The Translating and Interpreting Service (TIS National) is an interpreting service for

young people who do not speak English or English is their second language.

More info can be found here: https://www.tisnational.gov.au/en

Language Loop is also connect non-English speakers and organisations through

language, to live life without limits via services they can trust.

Services include translation, interpreting and telephone interpreting. More info can

be found here: www.languageloop.com.au

TTY/voice calls: 133 677 
Speak & Listen: 1300 555 727 
SMS relay: 0423 677 767 
Website: https://relayservice.gov.au/about/

Other support at
headspace Horsham 

 
We are committed to inclusive practice. Inclusive practice
involves being responsive to the needs of and actively
welcoming and accepting all young people, irrespective of
their culture, language, gender, sexuality, lifestyle, values,
beliefs, abilities, appearance, or socio-economic differences. 
 
Our centre has: 

Disability access 
Gender-neutral bathrooms 
Bright, open waiting areas with natural light and sensory
items 
Weighted blankets, sensory toys, fidget cubes, and
other calming items 
Family waiting area with comfy bean bags, couches,
toys, games, and books

24-hour relay call numbers:

http://www.languageloop.com.au/
https://relayservice.gov.au/about/
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 Making an Enquiry
In person
Email:  info.headspacehorsham@vt.uniting.org 
Over the phone: (03) 5381 1543
Online form: https://forms.office.com/pages/responsepage.aspx?id=1T-
R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-
hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
A self-referral.
A referral made by a family or friend of the young person.
An adult in the young person’s life can also make a referral for a young
person for example a GP, teacher, employer, sporting coach etc.

Our enquiry form and consent form can be found on our website
online: https://headspace.org.au/headspace-centres/horsham/ 

Access to headspace Horsham service is via an open referral system. This means that anyone is able to
self-refer or refer a young person to the service. 

headspace Horsham promotes a ‘no wrong door’ approach and encourages young people seeking help
to access services. Where we cannot provide the appropriate support, the young person will receive a
warm referral to another service. 

It is important to remember that headspace Horsham services are attended voluntarily, and a young
person must consent to service before a referral is completed as well as consent must be gain from a
parent or legal guardian of the young person if the young person is 15 or younger. 

headspace Horsham
referral process

Wait Time

Please note that our wait times are forever changing, so please contact headspace
Horsham for a current update on wait times. 

After we have received the enquiry and consent form for your young person, our team will be in touch
with you and your young person withing 24-48 hours to discuss how we can support and learn more
about what your young person might be going through. After this the team will explore what the best
supports might be for your young person and explore connecting them with one of our team members
for ongoing appointments and supports, or explore referrals to other services who can help. 

During your young person's first appointment with their allocated worker, the team member will ask
them a series of questions to better understand them, the issues they are experiencing and to establish
some key goals they want to work on whilst at headspace. 

https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://headspace.org.au/headspace-centres/horsham/
https://headspace.org.au/headspace-centres/horsham/
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headspace Horsham
referral process
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Other Supports for young people  

There a range of different supports provided by headspace national for young people to
utalise:

Other Resources 

eheadspace: www.eheadspace.org.au 

Connect with us: talk online for 1-on-1 support with a trained clinician, from 3pm to 10pm,

7 days a week. It’s free, safe, and confidential. https://headspace.org.au/online-and-

phone-support/

Monthly Chat Series: Join online sessions with mental health clinicians on topics relevant

to young people. https://headspace.org.au/online-and-phone-support/join-the-

community/

Interactive Modules: Access online activities to help with goal-setting, sleep, and more

when you need them. https://headspace.org.au/interactive-activities/wellbeing/
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https://headspace.org.au/online-and-phone-support/self-guided-activities/


Check out headspace Horsham’s Facebook and Instagram accounts for regular
updates and information on events and programs in our community available to

young people. 

What’s on at headspace Horsham? 
.’

Facebook: https://www.facebook.com/headspacehorsham/

Instagram: https://www.instagram.com/headspacehorsham/?hl=en 10

Family and friends Reference Group

https://www.facebook.com/headspacehorsham/
https://www.facebook.com/headspacehorsham/
https://www.instagram.com/headspacehorsham/?hl=en
https://www.instagram.com/headspacehorsham/?hl=en
https://www.instagram.com/headspacehorsham/?hl=en
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FAQ’s for Family and Friends

‘

Online form:

https://forms.office.com/pages/responsepage.aspx

?id=1T-

R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-

hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&

route=shorturl

 https://headspace.org.au/headspace-

centres/horsham/ 

enquiry

https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=1T-R6tiPx0ePP4EX4aOH3GgnKEpUmWRLqonQcYri-hZUQjkzSDhZWllGUUpWRlY0STNDN0FKV0FOVS4u&route=shorturl
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