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Clients Personal Information
	Full Name:
	     

	Chosen Name:
	     

	Date of birth:
	[bookmark: Text2]  /  /    

	Gender:
	Male ☐   Female ☐    Gender Diverse ☐    Pronouns:                   

	Sex (assigned at birth):             
	Male ☐    Female ☐    Intersex ☐  

	Do you identify as Aboriginal or Torres Strait Islander:        Yes ☐ / No ☐  
	       

	Cultural identification (if other than English/Australian):         
	 

	Country of birth:
	     

	Parents’ country of birth:
	     

	Do you need an interpreter? 
	Yes ☐ / No ☐   If yes, what is your preferred language?       

	Can you access Medicare?
	Yes ☐ / No ☐



Primary Residential Address
	Address: 
	     

	Who lives with you?
	     

	Is it ok to send mail to your home address?
	Yes ☐ / No ☐

	I have no fixed address   
	☐ (tick only if applies)



Contact Details
	Mobile number:
	     

	Home number:
	     

	Work number:
	     

	Email:
	     

	Preferred contact method:
	  Mobile ☐    Home ☐     Work ☐     Email ☐  

	Who do we contact for appointment?
	     

	Mobile number:
	     

	Email:
	     




Emergency Contact (Next of Kin) Details
An emergency contact or next of kin is someone designated to be reached in an emergency to receive information or make decisions on your behalf.
	Name:
	     

	Relationship to you:     
	     

	Contact number:
	     

	
Does this person know you are attending headspace Armadale?
	Yes ☐ / No ☐



GP Details (if you have one)
	GP Name:
	     

	Practice Name:
	     



Cancellation Policy
If you can’t make your appointment, it is important that you let us know as soon as possible so we can offer the appointment to someone else who needs support. We require a minimum of 24 hours’ notice to cancel and reschedule appointments. To cancel or reschedule an appointment you can:
1. Call us on 9393 0300 (preferred) 
2. Email us at reception@headspacearmadale.com.au 
3. Respond to the text message reminders that we send you 24 and 48 hours prior  

When sessions are missed, it can set back your progress. For this reason, if you miss 2 sessions without notice or cancel within 24 hours, we may close your file, but we will always try to and contact you first. 

☐  I have read and understand the Cancellation Policy 
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