


eheadspace 
deep dive 

Who accesses eheadspace2? 
More than two thirds of eheadspace Service Users are 
female (72%), with 20% male and 8% gender diverse. 

Priority group representation: 

Aboriginal and 
G) Torres strait Islander

15% 
. culturally and 

- linguistically diverse

32% LCBTIQA+ 

Young person and family representation: 

90% 

10% 

are young people aged 12 to 25 

are family (predominantly 35 to 60 
years of age, mainly mothers) 

Reasons for accessing eheadspace 
Most young people present to eheadspace with: 
• Anxiety symptoms

• Depressive symptoms

• Stress-related issues

• Difficulty with personal relationships

A considerable proportion of young people present with 

suicidal thoughts/behaviour and/or deliberate self-harm. 
Approximately 10% of all support sessions with young 
people are in relation to these issues. Additionally, 19% 
of support sessions with families are in relation to their 

young person experiencing these issues. 

Almost 90% of young people are experiencing high or very 
high psychological distress at the time they request a 

support session. These results are even higher for young 

people identifying as gender diverse, LGBTIQA+, female, 

and/or Aboriginal and Torres Strait Islander. 

2 Based on FY 2024 data other than the young person and family age analysis which is based 
on CY 2022 and 2023 data. 
3 Up until June 30, 2024. 
4 Australian Bureau of Statistics (ABS). (2021). Census of Population and Housing [Census 
TableBuilder]. Retrieved 18 July 2024. 
5 eheadspace Occasions of Service are made up of one-to-one support services, clinical 
contact/administration services and care coordination services, which make up approximately 
38%, 49% and 13% of all Occasions of Service respectively. 

Demand for eheadspace 

since its establishment in 20113 , 
eheadspace has provided over: 

755,000 

231,000 
young people and families 

Webchat has consistently been the most popular mode 

of contact (55% of contact). 

1% 
NAT:1% 

10% 
NAT:10% 

The state/territory and remoteness 

representation of eheadspace Service 

Users is broadly in line with national 

figures for 12 to 25-year-olds4
. 

support received through 
eheadspace 

18% 
NAT:21% 

29% 
NAT:31% 

eheadspace is staffed by highly trained mental health 
professionals, including psychologists, social workers, 

mental health nurses, counsellors, occupational therapists 

and family specialists. The most common types of one-to­

one support5 are: 
• Evidence-based counselling and support

• Psychoeducation

• System and service navigation

• Family services and supports

• Single session and allocated support

"You have such 
helpful clinicians who 

have an amazing attitude 
towards helping those in 
need, calm collected and 
professional clinicians 
during crisis." 

-eheadspace user, female, 23 years,
2024

occasions of service, to over




