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what is headspace? what about my privacy?

When you first arrive at headspace Nundah, the
reception staff will ask you to complete some forms
and a survey on an iPad.

You will then see an Intake Clinician who will sit
down with you and try to get a snapshot of what's
going on in your life and how we can best help you.

At the end of your visit, we will talk about what

services within headspace Nundah might be

suitable for you. The services that are available are:

- a doctor (General Practitioner)

- counsellors (psychologist & clinical psychologist)

- psychiatrist

- dietitian

- alcohol and other drug social worker (Hot House)

- Centrelink worker

\ - Personal Helper & Mentors (PHaMs) worker

Making an appointment is easy! Just call ‘
(07) 3370 3900 and our staff at reception will - -
ask you for some basic details about . X X
yourself. If you are under 16 years of age, we what should | do if a friend/family

encourage you to bring along a parent/care member is in trouble?
\ giver to help complete the forms.

All services at headspace Nundah are
FREE!!! Counselling services are bulk-billed
what do | expect after | have made with a current Medicare Card and a valid

my appointment? Mental Health Care Plan. You can access 10
bulk billed sessions every calendar year
through Medicare.

If you need further counselling, you can talk to
headspace Nundah about additional costs or
a solution that will work best for you. Some of
our other services do not involve a cost and do
not require a Medicare Card or a Mental

1 Health Care Plan.
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